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NELSON WHITE SYSTEMS, INC. AUTHORIZED
Audio/Visual Design & Integration INFORMATION TECHNOLOGY SCHEDULE PRICELIST
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY
EQUIPMENT, SOFTWARE AND SERVICES

Special ltem No. 132-8 Purchase of New Equipment
Special ltem No. 132-12 Equipment Maintenance

Special Item No. 132-33 Perpetual Software Licenses
Special Item No. 132-34 Maintenance of Softwara 8grvice

Note: All non-professional labor categories muwesiriidental to and used solely to support hardwsoftware
and/or professional services, and cannot be puednseparately.
SPECIAL ITEM NUMBER 132-8 PURCHASE OF NEW EQUIPMENT
FSC CLASS 7010 - SYSTEM CONFIGURATION
Other Systems Configuration Equipment, Not Elseet@assified
FSC CLASS 7025 - INPUT/OUTPUT AND STORAGE DEVICES

Display

Graphics, including Video Graphics, Light Pens,ifidgrs, Scanners, and Touch Screens
Network Equipment

Other Communications Equipment

Optical Recognition Input/Output Devices

Storage Devices including Magnetic Storage, Magriedipe Storage and Optical Disk Storage
Other Input/Output and Storage Devices, Not Elsesv@assified

FSC CLASS 5995 - CABLE, CORD, AND WIRE ASSEMBLIESOMMUNICATIONS EQUIPMENT
Communications Equipment Cables

FSC CLASS 6015 - FIBER OPTIC CABLES
Fiber Optic Cables

FSC CLASS 6020 - FIBER OPTIC CABLE ASSEMBLES AND RAESSES
Fiber Optic Cable Assemblies and Harnesses

FSC CLASS 6145 - WIRE AND CABLE, ELECTRICAL
Coaxial Cables

FSC Class 5805 - TELEPHONE AND TELEGRAPH EQUIPMENT
Audio and Video Teleconferencing Equipment

FSC CLASS 5810 - COMMUNICATIONS SECURITY EQUIPMENAND COMPONENTS
Communications Security Equipment

FSC CLASS 5830 - INTERCOMMUNICATION AND PUBLIC ADDRBSS SYSTEMS, EXCEPT
AIRBORNE

Pagers and Public Address Systems (wired and wiétansmissions, including background music
systems)

FSC CLASS 5895 - MISCELLANEOUS COMMUNICATION EQUIPENT
Miscellaneous Communications Equipment

NOTE: Installation must be incidental to, in camjtion with and in direct support of the produakisunder SIN
132-8 of this contract and cannot be purchasedatgha If the construction, alteration or repaisegregable and
exceeds $2,000, then the requirements of the Bag®n Act apply. In applying the Davis-Bacon Aatlering
activities are required to incorporate wage raterignations into orders, as applicable.
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SPECIAL ITEM NUMBER 132-12 - EQUIPMENT MAINTENANCE

FSC/PSC Class JO70 - Maintenance and Repair Servj¢Repair Parts/Spare Parts - See FSC Class for
basic equipment)

.SPECIAL ITEM NUMBER 132-33 - PERPETUAL SOFTWARE LIC ENSES

Software maintenance as a product includes thaghitg of bug/defect fixes via patches and updapegades in
function and technology to maintain the operabgityl usability of the software product. It mayodlsclude other no
charge support that are included in the purchase pf the product in the commercial marketplabk. charge
support includes items suchwser blogs, discussion forums, on-line help lirsuiand FAQs (Frequently Asked
Questions), hosted chat rooms, and limited telephemail and/or web-based general technical sufouser’s self
diagnostics.

Software maintenance as a product does N@Ilde the creation, design, implementation,gradon, etc. of a
software package. These examples are consideftachs® maintenance as a service.

FSC CLASS 7030 - INFORMATION TECHNOLOGY SOFTWARE
Microcomputers

Communications Software

NOTE: Offerors are encouraged to identify withieit software items any component interfaces thppsrt open
standard interoperability. An item’s interface niwgyidentified as interoperable on the basis di@pation in a
Government agency-sponsored program or in an imilspe: organization program. Interfaces may betifilet by
reference to an interface registered in the compiomegistry located dittp://www.core.gov

SPECIAL ITEM NUMBER 132-34 - MAINTENANCE OF SOFTWAR E AS A SERVICE

Software maintenance as a service creates, desigpiements, and/or integrates customized charmssftware that
solve one or more problems and is not included thighprice of the software. Software maintenanca sexvice
includes person-to-person communications regaraiegse medium used to communicate: telephone stippo-line
technical support, customized support, and/or tieahexpertise which are charged commercially.

Software maintenance as a service is billed arieascordance with 31 U.S.C. 3324.

A _
\ Nelson White §stems, Inc.
8 - 8725-A Loch Raven Boulevard
- Baltimore, MD 21286

NELSON WHITE SYSTEMS, INC. (410) 668-9628

www.nelsonwhite.com
Contract Number: GS-35F-0277R
Period Covered by Contract: 01/19/2010 through &P2015

General Services Administration
Federal Acquisition Service

Pricelist current through Modification # teth

Products and ordering information in this Authodzaformation Technology Schedule Pricelist ar® @gailable on
the GSA Advantage! System (http://www.gsaadvantamg.

Nelson White Systems, Inc. GS-35B277R
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INFORMATION FOR ORDERING ACTIVITIES APPLICABLE TO A LL SPECIAL
ITEM NUMBERS

SPECIAL NOTICE TO AGENCIES: Small Business Participation

SBA strongly supports the participation of smalsimess concerns in the Federal Acquisition Senficeenhance
Small Business Participation SBA policy allows agjes to include in their procurement base and gtiadsdollar
value of orders expected to be placed againstederal Supply Schedules, and to report accomplistevagainst
these goals.

For orders exceeding the micropurchase threshdl®, &404 requires agencies to consider the catflogelists of
at least three schedule contractors or considspnedly available information by using the GSA Acbaage™ on-
line shopping service (www.gsaadvantage.gov). Htalags/pricelists, GSA Advantadéhnd the Federal
Acquisition Service Home Page (www.gsa.gov/fas)}taonnformation on a broad array of products amdises
offered by small business concerns.

This information should be used as a tool to assdring activities in meeting or exceeding essaigld small
business goals. It should also be used as a t@ssist in including small, small disadvantaged, women-owned
small businesses among those considered whenisglpdtelists for a best value determination.

For orders exceeding the micropurchase threshoklpmers are to give preference to small businesserns when
two or more items at the same delivered price saitlsfy their requirement.

1. GEOGRAPHIC SCOPE OF CONTRACT:

Domestic delivery is delivery within the 48 contiguous states, Alddawaii, Puerto Rico, Washington, DC, and U.S.
Territories. Domestic delivery also includes atforconsolidation point, within the aforementioreeéas, for orders
received from overseas activities.

Overseas delivery is delivery to points outside of the 48 contigustates, Washington, DC, Alaska, Hawaii, Puerto
Rico, and U.S. Territories.

Offerors are requested to check one of the follgviiaxes:
[1] The Geographic Scope of Contract will be doticesnd overseas delivery.
[1] The Geographic Scope of Contract will be oeasdelivery only.
[x] The Geographic Scope of Contract will be detizedelivery only.

For Special Iltem Number 132-53 Wireless Servicet ©ONf awarded, list the limited geographic coveeaayea:

2. CONTRACTOR’S ORDERING ADDRESS AND PAYMENT INFORM ATION:

Nelson White Systems, Inc.
P O Box 20389
Baltimore, MD 21284-0389

(410) 668-9628
Contractor must accept the credit card for paymeaqtsl to or less than the micro-purchase for aralritten orders
under this contract. The Contractor and the ongeaigency may agree to use the credit card foadathounts over
the micro-purchase threshold (See GSAR 552.232aynEnt by Credit Card). In addition, bank account
information for wire transfer payments will be shoan the invoice.

The following telephone number(s) can be used dgrmg activities to obtain technical and/or ordgrassistance:
(410) 668-9628 or (800) 286-7555

Nelson White Systems, Inc. GS-35B277R
1/10/2012
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When Authorized Dealers are allowed by the Contraar to bill ordering activities and accept paymentthe
order and/or payment must be in the name of the Cdrmactor, in care of the Authorized Dealer.

3. LIABILITY FOR INJURY OR DAMAGE

The Contractor shall not be liable for any injupyardering activity personnel or damage to ordesaatiyvity property
arising from the use of equipment maintained byGbatractor, unless such injury or damage is dubedault or
negligence of the Contractor.

4, STATISTICAL DATA FOR GOVERNMENT ORDERING OFFICE COMPLETION OF
STANDARD FORM 279:

Block 9: G. Order/Modification Under Federal Schelule Contract
Block 16: Data Universal Numbering System (DUNS) tdnber: 04-1015173

Block 30: Type of Contractor: B. OtherSmall Business
A. Small Disadvantaged Business
B. Other Small Business
C. Large Business
G. Other Nonprofit Organization
L. Foreign Contractor

Block 31: Woman-Owned Small Business¥es

Block 37: Contractor's Taxpayer Identification Nagn (TIN): 52-1095070
Block 40: Veteran Owned Small Business (VOSBNo

4a. CAGE Code3e889

4b. Contractor has registered with the Central atdr Registration Database.

5. FOB DESTINATION

6. DELIVERY SCHEDULE

a. TIME OF DELIVERY: The Contractor shall delivier destination within the number of calendar dd{era

receipt of order (ARO), as set forth below:

SPECIAL ITEM NUMBER DELIVERY TIME (Days ARO)
132-8 30 Days
132-33 30 Days
b. URGENT REQUIREMENTS: When the Federal Suppliesiule contract delivery period does not meet

the bona fide urgent delivery requirements of afeang activity, ordering activities are encouragétime permits,
to contact the Contractor for the purpose of olngimccelerated delivery. The Contractor shallyrépthe inquiry
within 3 workdays after receipt. (Telephonic replshall be confirmed by the Contractor in writjn{f.the
Contractor offers an accelerated delivery time ptad@e to the ordering activity, any order(s) pthpersuant to the
agreed upon accelerated delivery time frame sleadlddivered within this shorter delivery time anchccordance
with all other terms and conditions of the contract

Nelson White Systems, Inc. GS-35B277R
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7. DISCOUNTS: Prices shown are NET Prices; Basic Discounts baes deducted.
a. Prompt PaymentiNo prompt payment discount offered. All prices areNet 30 from receipt of
invoice or date of acceptance whichever is latter
b. Quantity -All prices are net. No additional discounts are déred.
C. Dollar Volume -All prices are net. No additional discounts are déred.
d. Other -All prices are net. No additional discounts are déred.
8. TRADE AGREEMENTS ACT OF 1979, as amended:

All items are U.S. made end products, designatedtcp end products, Caribbean Basin country endyxts,
Canadian end products, or Mexican end productefasedl in the Trade Agreements Act of 1979, as al@én

9. STATEMENT CONCERNING AVAILABILITY OF EXPORT PACK ING:
Available on an open market basis outside the scoé this contract
10. Small Requirements: The minimum dollar of orders to be issued is $600
11. MAXIMUM ORDER (All dollar amounts are exclusive of any discount for prompt payment.)
a. The Maximum Order for the following Special It&tambers (SINs) is $500,000:

Special Item Number 132-8 - Purchase of Equipment

Special ltem Number 132-12 - Equipment Maintenance

Special ltem Number 132-33 - Perpetual Softwarehses

Special Item Number 132-34 - Maintenance of Softwas a Service

12. ORDERING PROCEDURES FOR FEDERAL SUPPLY SCHEDULECONTRACTS

Ordering activities shall use the ordering procedwf Federal Acquisition Regulation (FAR) 8.40%wlplacing an
order or establishing a BPA for supplies or sewic€hese procedures apply to all schedules.

a. FAR 8.405-1 Ordering procedures for supplied, services not requiring a statement of work.
b. FAR 8.405-2 Ordering procedures for servicesirgty a statement of work.
13. FEDERAL INFORMATION TECHNOLOGY/TELECOMMUNICATI ON STANDARDS

REQUIREMENTS: ordering activities acquiring products from tBishedule must comply with the provisions of
the Federal Standards Program, as appropriatednefe NIST Federal Standards Index). Inquigedetermine
whether or not specific products listed herein clymgth Federal Information Processing Standard® @} or
Federal Telecommunication Standards (FED-STDS)chvare cited by ordering activities, shall be resjsa to
promptly by the Contractor.

13.1 FEDERAL INFORMATION PROCESSING STANDARDS PUBLI CATIONS (FIPS PUBS):
Information Technology products under this Schedud¢ do not conform to Federal Information Protegss
Standards (FIPS) should not be acquired unlessvemlaas been granted in accordance with the agigic'FIPS
Publication." Federal Information Processing Stadd Publications (FIPS PUBS) are issued by the Department
of Commerce, National Institute of Standards aadhhology (NIST), pursuant to National Security.Act
Information concerning their availability and amgalbility should be obtained from the National Techh
Information Service (NTIS), 5285 Port Royal RoagriSgfield, Virginia 22161. FIPS PUBS include untary
standards when these are adopted for Federalngiidual orders for FIPS PUBS should be refetieethe NTIS
Sales Office, and orders for subscription servieaufd be referred to the NTIS Subscription Offidesth at the
above address, or telephone number (703) 487-4650.

Nelson White Systems, Inc. GS-35B277R
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13.2 FEDERAL TELECOMMUNICATION STANDARDS (FED-STDS) : Telecommunication products
under this Schedule that do not conform to Fedeedcommunication Standards (FED-STDS) should eot b
acquired unless a waiver has been granted in ameoedwith the applicable "FED-STD." Federal
Telecommunication Standards are issued by the Defartment of Commerce, National Institute of 8tads and
Technology (NIST), pursuant to National Securityt.A@rdering information and information concernthg
availability of FED-STDS should be obtained frore tBSA, Federal Acquisition Service, Specificati@tt®n, 470
East L’Enfant Plaza, Suite 8100, SW, Washington, B@07, telephone number (202)619-8925. Pleateda a
self-addressed mailing label when requesting in&tion by mail. Information concerning their applidity can be
obtained by writing or calling the U.S. DepartmehCommerce, National Institute of Standards anchinelogy,
Gaithersburg, MD 20899, telephone number (301)233%3.

14. CONTRACTOR TASKS / SPECIAL REQUIREMENTS (C-FSS-370) (NOV 2003)

(@) Security Clearances: The Contractor may beired, to obtain/possess varying levels of secut#grances in
the performance of orders issued under this caontidlt costs associated with obtaining/possessingh
security clearances should be factored into theeprffered under the Multiple Award Schedule.

(b) Travel: The Contractor may be required to¢tan performance of orders issued under this echtr
Allowable travel and per diem charges are govelneBub .L. 99-234 and FAR Part 31, and are reinailes
by the ordering agency or can be priced as a fipxax item on orders placed under the Multiple Advar
Schedule. Travel in performance of a task ordéromly be reimbursable to the extent authorizedHhzy
ordering agency. The Industrial Funding Fee do@3 Idpply to travel and per diem charges.

(c) Certifications, Licenses and Accreditationss d&Acommercial practice, the Contractor may beiredto
obtain/possess any variety of certifications, Ig@nand accreditations for specific FSC/service cod
classifications offered. All costs associated waititaining/ possessing such certifications, licera®l
accreditations should be factored into the priderefl under the Multiple Award Schedule program.

(d) Insurance: As a commercial practice, the Ganitr may be required to obtain/possess insuramgerage for
specific FSC/service code classifications offerédl.costs associated with obtaining/possessindy snsurance
should be factored into the price offered undertudtiple Award Schedule program.

(e) Personnel: The Contractor may be requiredduige key personnel, resumes or skill categorgijgtons in
the performance of orders issued under this canti@odering activities may require agency apprafal
additions or replacements to key personnel.

(H Organizational Conflicts of Interest: Whereta may be an organizational conflict of interestiatermined by
the ordering agency, the Contractor’s participatioauch order may be restricted in accordance &R Part
9.5.

() Documentation/Standards: The Contractor masehaested to provide products or services in azoare with
rules, regulations, OMB orders, standards and deatstion as specified by the agency’s order.

(h) Data/Deliverable Requirements: Any requirethftteliverables at the ordering level will be asdfied or
negotiated in the agency’s order.

(i) Government-Furnished Property: As specifiedhmyagency’s order, the Government may provideenty,
equipment, materials or resources as necessatry.

() Availability of Funds: Many Government agergieperating funds are appropriated for a spefisial year.
Funds may not be presently available for any orgirsed under the contract or any option year. The
Government’s obligation on orders placed underdbigtract is contingent upon the availability opegpriated
funds from which payment for ordering purposesizamade. No legal liability on the part of the @mment
for any payment may arise until funds are availablthe ordering Contracting Officer.

Nelson White Systems, Inc. GS-35B277R
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(k) Overtime: For professional services, the latates in the Schedule should not vary by virtuthefContractor
having worked overtime. For services applicablthoService Contract Act (as identified in the &tille), the
labor rates in the Schedule will vary as governgthbor laws (usually assessed a time and a halffeofabor
rate).

15. CONTRACT ADMINISTRATION FOR ORDERING ACTIVITIES : Any ordering activity, with
respect to any one or more delivery orders plageitiinder this contract, may exercise the samesigf
termination as might the GSA Contracting Officedenprovisions of FAR 52.212-4, paragraphs (I) Tieation for
the ordering activity’s convenience, and (m) Teratiion for Cause (See 52.212-4)

16. GSA ADVANTAGE!

GSA Advantage! is an on-line, interactive electconformation and ordering system that providedioa-access to
vendors' schedule prices with ordering informati@SA Advantage! will allow the user to perform igaas searches
across all contracts including, but not limited to:

Q) Manufacturer;
(2) Manufacturer's Part Number; and
3) Product categories.

Agencies can browse GSA Advantage! by accessingnteenet World Wide Web utilizing a browser (ex.:
NetScape). The Internet address is http://www dysaatage.gov

17. PURCHASE OF OPEN MARKET ITEMS

NOTE: Open Market Items are also known as incaldtems, noncontract items, non-Schedule itemd,it@ms not
on a Federal Supply Schedule contract. Orderirtgities procuring open market items must followR/&8.402(f).

For administrative convenience, an ordering agtig@ntracting officer may add items not on the Fabi8upply
Multiple Award Schedule (MAS) -- referred to as npearket items -- to a Federal Supply Schedulekefapurchase
agreement (BPA) or an individual task or delivergiar,only if-

Q) All applicable acquisition regulations pertaigito the purchase of the items not on the Federal
Supply Schedule have been followed (e.g., pubtigifPart 5), competition requirements (Part 6),
acquisition of commercial items (Part 12), contragimethods (Parts 13, 14, and 15), and small basin
programs (Part 19));

(2 The ordering activity contracting officer hasteirmined the price for the items not on the Fddera
Supply Schedule is fair and reasonable;

3) The items are clearly labeled on the ordeteras not on the Federal Supply Schedule; and

4) All clauses applicable to items not on the FablSupply Schedule are included in the order.

18. CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESEN TATIONS

a. For the purpose of this contract, commitmengsyranties and representations include, in addibahose
agreed to for the entire schedule contract:

Q) Time of delivery/installation quotations fordinidual orders;

(2) Technical representations and/or warrantiggoflucts concerning performance, total system

performance and/or configuration, physical, desigd/or functional characteristics and capabilitita
product/equipment/ service/software package subditt response to requirements which result inrsrde
under this schedule contract.

3) Any representations and/or warranties concertiie products made in any literature, description,
drawings and/or specifications furnished by the t€aror.

b. The above is not intended to encompass itemsumnently covered by the GSA Schedule contract.

Nelson White Systems, Inc. GS-35B277R
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C. The maintenance/repair service provided is thedstiahcommercial terms and conditions for the type o
products and/or services awarded.

19. OVERSEAS ACTIVITIES

The terms and conditions of this contract shalllappall orders for installation, maintenance aagair of
equipment in areas listed in the pricelist outsite48 contiguous states and the District of Colarxcept as
indicated below:

None

Upon request of the Contractor, the ordering agtiviay provide the Contractor with logistics sugpas available,
in accordance with all applicable ordering activisgulations. Such ordering activity support W&l provided on a
reimbursable basis, and will only be provided t® @ontractor's technical personnel whose servieesxlusively
required for the fulfillment of the terms and caiwtis of this contract.

20. BLANKET PURCHASE AGREEMENTS (BPAs)

The use of BPAs under any schedule contract tosfiletitive needs for supplies or services is alole. BPAs may
be established with one or more schedule contractbhe number of BPAs to be established is withéndiscretion
of the ordering activity establishing the BPA ahdwd be based on a strategy that is expected xonize the
effectiveness of the BPA(s). Ordering activitibalsfollow FAR 8.405-3 when creating and impleniegtBPA(S).

21. CONTRACTOR TEAM ARRANGEMENTS

Contractors participating in contractor team areamgnts must abide by all terms and conditionsaif tlespective
contracts. This includes compliance with Clausex 538-74, Industrial Funding Fee and Sales Rempriie., each
contractor (team member) must report sales and theiFF for all products and services providedanmits
individual contract.

22. INSTALLATION, DEINSTALLATION, REINSTALLATION

The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provithat contracts in excess of $2,000 to which thiéed States
or the District of Columbia is a party for constiog, alteration, or repair (including painting aselcorating) of
public buildings or public works with the Uniteda$s, shall contain a clause that no laborer oharéc employed
directly upon the site of the work shall receivedd than the prevailing wage rates as determindldeb$ecretary of
Labor. The requirements of the Davis-Bacon Achdbapply if the construction work is incidentaltbe furnishing
of supplies, equipment, or services. For exantpkerequirements do not apply to simple instalfatio alteration of
a public building or public work that is incidental furnishing supplies or equipment under a supplytract.
However, if the construction, alteration or repaisegregable and exceeds $2,000, then the reantsrof the
Davis-Bacon Act applies.

The ordering activity issuing the task order adatinis contract will be responsible for proper adistration and
enforcement of the Federal labor standards cougydlde Davis-Bacon Act. The proper Davis-Baconevag
determination will be issued by the ordering atyiwt the time a request for quotations is madefiplicable
construction classified installation, deinstallatiand reinstallation services under SIN 132-832-9.

23. SECTION 508 COMPLIANCE.

| certify that in accordance with 508 of the Reliitdtion Act of 1973, as amended (29 U.S.C. 79&#&#R 39.2, and
the Architectural and Transportation Barriers Caemte Board Electronic and Information TechnologiT(
Accessibility Standards (36 CFR 1194) General $es/Administration (GSA), that all IT
hardware/software/services are 508 compliant:

Yes X No

The offeror is required to submit with its offedasignated area on its website that outlines tHarWary Product
Accessibility Template (VPAT) or equivalent quatdition, which ultimately becomes the GovernmentiBcb
Nelson White Systems, Inc. GS-35B277R
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Accessibility Template (GPAT). Section 508 comptia information on the supplies and services & ¢bintract are
available at the following website address (URLyvww.nelsonwhite.com

The EIT standard can be found atww.Section508.gov/

24. PRIME CONTRACTOR ORDERING FROM FEDERAL SUPPLY S CHEDULES.

Prime Contractors (on cost reimbursement contrgtdsjng orders under Federal Supply Schedulebebalf of an
ordering activity, shall follow the terms of thepipable schedule and authorization and includé eé#ch order —

(a) A copy of the authorization from the orderirgiwty with whom the contractor has the prime
contract (unless a copy was previously furnishetthéoFederal Supply Schedule contractor); and
(b) The following statement:

This order is placed under written authorizaticomir dated . In the event of any

inconsistency between the terms and conditionkisfarder and those of your Federal Supply
Schedule contract, the latter will govern.

25. INSURANCE—WORK ON A GOVERNMENT INSTALLATION (JA N 1997)(FAR 52.228-5)

€) The Contractor shall, at its own expense, g®and maintain during the entire performance isf¢dantract,
at least the kinds and minimum amounts of insuraeqgaired in the Schedule or elsewhere in the eohtr

(b) Before commencing work under this contract,Goatractor shall notify the Contracting Officenimiting
that the required insurance has been obtained.pdli@es evidencing required insurance shall corda
endorsement to the effect that any cancellaticemgrmaterial change adversely affecting the Goventiminterest
shall not be effective—

(1) For such period as the laws of the State irckttiis contract is to be performed prescribe; or

(2 Until 30 days after the insurer or the Contpacfives written notice to the Contracting Officer,
whichever period is longer.

(c) The Contractor shall insert the substanceisfdlause, including this paragraph (c), in sub@ots under
this contract that require work on a Governmertaitetion and shall require subcontractors to mtewvand maintain
the insurance required in the Schedule or elsewhehe contract. The Contractor shall maintagopy of all
subcontractors' proofs of required insurance, &adl mmake copies available to the Contracting @ffigpon request.

26. SOFTWARE INTEROPERABILITY.

Offerors are encouraged to identify within theiftaare items any component interfaces that supgoeh standard
interoperability. An item’s interface may be idiéetl as interoperable on the basis of participatina Government
agency-sponsored program or in an independent izataon program. Interfaces may be identified éference to
an interface registered in the component regisicgtied ahttp://www.core.gov

27. ADVANCE PAYMENTS

A payment under this contract to provide a seruvicdeliver an article for the United States Goveentrmay not be
more than the value of the service already provitettie article already delivered. Advance or pagment is not
authorized or allowed under this contract. (31 0.8324)

Nelson White Systems, Inc. GS-35B277R
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TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY N EW
EQUIPMENT(SPECIAL ITEM NUMBER 132-8)

1. MATERIAL AND WORKMANSHIP

All equipment furnished hereunder must satisfalstq@erform the function for which it is intended.

2. ORDER

Written orders, EDI orders (GSA Advantage! and FAN, credit card orders, and orders placed underkeit
purchase agreements (BPA) agreements shall batliefor purchase in accordance with the provisarhis
contract. If time of delivery extends beyond thpigation date of the contract, the Contractor wél obligated to
meet the delivery and installation date specifiethe original order.

For credit card orders and BPAs, telephone orderparmissible.

3. TRANSPORTATION OF EQUIPMENT

FOB DESTINATION. Prices cover equipment delivesydestination, for any location within the geogrigpdtope
of this contract.

4, INSTALLATION AND TECHNICAL SERVICES

a. INSTALLATION. When the equipment provided undeis contract is not normally self-installableg th
Contractor's technical personnel shall be availtbtbe ordering activity, at the ordering actitatiocation, to install
the equipment and to train ordering activity persgrin the use and maintenance of the equipmemt.chiarges, if
any, for such services are listed below, or inghee schedule:

On an open market basis outside the scope of thisntract.b.

INSTALLATION, DEINSTALLATION, REINSTALLATION. The Davis-Bacon Act (40 U.S.C. 276a-
276a-7) provides that contracts in excess of $2t0@thich the United States or the District of Gohia is a party
for construction, alteration, or repair (includipginting and decorating) of public buildings or palvorks with the
United States, shall contain a clause that no Ebmr mechanic employed directly upon the sitehefwork shall
received less than the prevailing wage rates asmeted by the Secretary of Labor. The requiremehthe Davis-
Bacon Act do not apply if the construction workrisidental to the furnishing of supplies, equipmenmtservices.
For example, the requirements do not apply to smdtallation or alteration of a public buildingublic work that
is incidental to furnishing supplies or equipmendler a supply contract. However, if the constargtalteration or
repair is segregable and exceeds $2,000, therduerements of the Davis-Bacon Act applies.

The ordering activity issuing the task order adatinis contract will be responsible for proper adistration and
enforcement of the Federal labor standards covgydlde Davis-Bacon Act. The proper Davis-Baconavag
determination will be issued by the ordering atyiat the time a request for quotations is madefiplicable
construction classified installation, deinstallatiand reinstallation services under SIN 132-8lbr 532-9.

C. OPERATING AND MAINTENANCE MANUALS. The Contraot shall furnish the ordering activity with
one (1) copy of all operating and maintenance mlanudaich are normally provided with the equipmeeiniy
purchased.

5. INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptancedfitems that conform to the requirements of tbigract. The
ordering activity reserves the right to inspectest any equipment that has been tendered for &owp The
ordering activity may require repair or replacemafimonconforming equipment at no increase in @mttprice. The
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ordering activity must exercise its postacceptaigigs (1) within a reasonable time after the defexs discovered
or should have been discovered; and (2) beforesabgtantial change occurs in the condition of tidwe, unless the
change is due to the defect in the item.

6. WARRANTY

a. Unless specified otherwise in this contract,Gbatractor’'s standard commercial warranty as dtia¢he
contract’'s commercial pricelist will apply to thgentract.

See Manufacturer's Warranty

b. The Contractor warrants and implies that thmstelelivered hereunder are merchantable and fiiderfor
the particular purpose described in this contract.

C. Limitation of Liability. Except as otherwisequided by an express or implied warranty, the Gaattr will
not be liable to the ordering activity for consenfigd damages resulting from any defect or deficies in accepted
items.

d. If inspection and repair of defective equipmamder this warranty will be performed at the Coctivds
plant, the address is as followsNelson White Systems, Inc. 8725-A Loch Raven&l Baltimore, MD 21286

7. PURCHASE PRICE FOR ORDERED EQUIPMENT

The purchase price that the ordering activity élcharged will be the ordering activity purchasegoin effect at
the time of order placement, or the ordering atstipurchase price in effect on the installationed@tr delivery date
when installation is not applicable), whicheveleiss.

8. RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordineacand regulations (Federal, State, City or otisejwcovering
work of this character, and shall include all cpstany, of such compliance in the prices quotethis offer.

9. TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT

When an ordering activity determines that Inforimafl echnology equipment will be replaced, the ardgactivity
shall follow the contracting policies and proceduire the Federal Acquisition Regulation (FAR), pwicies and
procedures regarding disposition of informatiorhtemlogy excess personal property in the Federgid?tp
Management Regulations (FPMR) (41 CFR 101-43.6),the policies and procedures on exchange/salaioeakin
the FPMR (41 CFR part 101-46).

Nelson White Systems, Inc. GS-35B277R
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TERMS AND CONDITIONS APPLICABLE TO MAINTENANCE, REP AIR
SERVICE AND REPAIR PARTS/SPARE PARTS FOR GOVERNMENT-OWNED
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY
EQUIPMENT, RADIO/TELEPHONE EQUIPMENT, (AFTER EXPIRA TION OF
GUARANTEE/WARRANTY PROVISIONS AND/OR WHEN REQUIRED SERVICE IS
NOT COVERED BY GUARANTEE/WARRANTY PROVISIONS) AND F OR LEASED
EQUIPMENT (SPECIAL ITEM NUMBER 132-12)

There are no items currently on schedule for this I8l.

TERMS AND CONDITIONS APPLICABLE TO TERM SOFTWARE LI CENSES
(SPECIAL ITEM NUMBER 132-32), PERPETUAL SOFTWARE LI CENSES (SPECIAL
ITEM NUMBER 132-33) AND MAINTENANCE AS A SERVICE (S PECIAL ITEM
NUMBER 132-34) OF GENERAL PURPOSE COMMERCIAL INFORM ATION
TECHNOLOGY SOFTWARE

1. INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptancsedhtems that conform to the requirements of thigract. The
ordering activity reserves the right to inspectest any software that has been tendered for aauept The ordering
activity may require repair or replacement of narfooming software at no increase in contract pritee ordering
activity must exercise its postacceptance rightsvthin a reasonable time after the defect wasalisred or should
have been discovered; and (2) before any subdtahtiage occurs in the condition of the softwardess the change
is due to the defect in the software.

2. GUARANTEE/WARRANTY

a. Unless specified otherwise in this contract,Gbatractor’'s standard commercial guarantee/warrast
stated in the contract’'s commercial pricelist &jbply to this contract.

All warranty items are return to depot basis. Orignal manufacturers warranty applicable.

b. The Contractor warrants and implies that thesteelivered hereunder are merchantable and fiiderfor
the particular purpose described in this contract.

C. Limitation of Liability. Except as otherwiseguided by an express or implied warranty, the Gaotor will
not be liable to the ordering activity for conseuqtied damages resulting from any defect or deficies in accepted
items.

3. TECHNICAL SERVICES

The Contractor, without additional charge to th@esing activity, shall provide a hot line technisapport number
410-668-9628 for the purpose of providing userstasce and guidance in the implementation of tftevace. The
technical support number is available frf&®0 am to 5:00 pm Eastern Time Monday through Fday
excluding holidays.
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4, SOFTWARE MAINTENANCE
a. Software maintenance as it is defined: (sel&ftivare maintenance type)(INLINE UPDATES)
X 1. Software Maintenance as a Product (SIN 132-326r132-33)

Software maintenance as a product includes thaghitd of bug/defect fixes via patches and
updates/upgrades in function and technology to taairthe operability and usability of the
software product. It may also include other norghasupport that are included in the purchase
price of the product in the commercial marketplab®. charge support includes items suchser
blogs, discussion forums, on-line help libraried &AQs (Frequently Asked Questions), hosted
chat rooms, and limited telephone, email and/or-bafed general technical support for user’s self
diagnostics.

Software maintenance as a product does M@iLide the creation, design, implementation,
integration, etc. of a software package. Thesenples are considered software maintenance as a
service.

Software Maintenance as a product is billed atithe of purchase.

5. PERIODS OF TERM LICENSES (SIN 132-32) AND MAINTENANCE (SIN 132-34)

a. The Contractor shall honor orders for periodgte duration of the contract period or a lessaiqu of
time.

b. Term licenses and/or maintenance may be disuodiby the ordering activity on thirty (30) calandlays

written notice to the Contractor.

C. Annual Funding. When annually appropriated fuack cited on an order for term licenses and/or
maintenance, the period of the term licenses amdéintenance shall automatically expire on Septer@bef the
contract period, or at the end of the contractqugnwvhichever occurs first. Renewal of the teretises and/or
maintenance orders citing the new appropriatioti blearequired, if the term licenses and/or maiatere is to be
continued during any remainder of the contractqukri

d. Cross-Year Funding Within Contract Period. Véhan ordering activity’s specific appropriationtaarity
provides for funds in excess of a 12 month (fisesdr) period, the ordering activity may place atleorunder this
schedule contract for a period up to the expiratibthe contract period, notwithstanding the inéaing fiscal years.

e. Ordering activities should notify the Contradtowriting thirty (30) calendar days prior to thepiration of
an order, if the term licenses and/or maintenasite be terminated at that time. Orders for th&tinaation of term
licenses and/or maintenance will be required iftdren licenses and/or maintenance is to be cordidueing the
subsequent period.

6. CONVERSION FROM TERM LICENSE TO PERPETUAL LICENS E

a. The ordering activity may convert term licengeperpetual licenses for any or all software attame
following acceptance of software. At the requdghe ordering activity the Contractor shall futmisvithin ten (10)
calendar days, for each software product thatmseroplated for conversion, the total amount of eswn credits
which have accrued while the software was on a teense and the date of the last update or enhzete

b. Conversion credits which are provided shallhimithe limits specified, continue to accrue frone@ontract
period to the next, provided the software remaims ¢erm license within the ordering activity.

C. The term license for each software product d¥@liliscontinued on the day immediately precedieg t
effective date of conversion from a term license fwerpetual license.

d. The price the ordering activity shall pay wid the perpetual license price that prevailed atithe such

software was initially ordered under a term licergethe perpetual license price prevailing attiime of conversion
from a term license to a perpetual license, whiehévthe less, minus an amount equal Y@ries per product %
of all term license payments during the period thatsoftware was under a term license within tltkeing activity.
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7. TERM LICENSE CESSATION

a. After a software product has been on a contisiteum license for a period of varies per product  *
months, a fully paid-up, non-exclusive, perpeti@nse for the software product shall automaticadigrue to the
ordering activity. The period of continuous tefoehse for automatic accrual of a fully paid-upgetual license
does not have to be achieved during a particidaafiyear; it is a written Contractor commitmenfckhcontinues to
be available for software that is initially ordenaader this contract, until a fully paid-up permdtlicense accrues to
the ordering activity. However, should the teroetise of the software be discontinued before theifspd period of
the continuous term license has been satisfiedhehgetual license accrual shall be forfeited.

b. The Contractor agrees to provide updates andtemaince service for the software after a perpditeaise
has accrued, at the prices and terms of SpecralNeember 132-34, if the licensee elects to ordehsservices. Title
to the software shall remain with the Contractor.

8. UTILIZATION LIMITATIONS - (SIN 132-32, SIN 132-3 3, AND SIN 132-34)
a. Software acquisition is limited to commerciahguter software defined in FAR Part 2.101.
b. When acquired by the ordering activity, commarcomputer software and related documentatioegerid

shall be subject to the following:

(1) Title to and ownership of the software and doentation shall remain with the Contractor, unless
otherwise specified.

(2) Software licenses are by site and by orderatiyity. An ordering activity is defined as a cabt
level or independent ordering activity. The sofeveay be used by any subdivision of the orderuiiyity
(service, bureau, division, command, etc.) thatdwa®ss to the site the software is placed at, étea
subdivision did not participate in the acquisitmirthe software. Further, the software may be used
sharing basis where multiple agencies have joibjegts that can be satisfied by the use of theveo&
placed at one ordering activity's site. This woalldw other agencies access to one ordering &csivi
database. For ordering activity public domain bas®s, user agencies and third parties may use the
computer program to enter, retrieve, analyze apdegnt data. The user ordering activity will take
appropriate action by instruction, agreement, bextise, to protect the Contractor's proprietagpprty
with any third parties that are permitted accedbéocomputer programs and documentation in coiorect
with the user ordering activity's permitted useéhaf computer programs and documentation. For sagof
this section, all such permitted third parties shaldeemed agents of the user ordering activity.

3) Except as is provided in paragraph 8.b(2) abthesordering activity shall not provide or otheygv
make available the software or documentation, grpamtion thereof, in any form, to any third pawithout
the prior written approval of the Contractor. Thparties do not include prime Contractors, sulremtdrs
and agents of the ordering activity who have tleedering activity's permission to use the licenseftware
and documentation at the facility, and who haveedito use the licensed software and documentaiilgn
in accordance with these restrictions. This piiovisloes not limit the right of the ordering adijvio use
software, documentation, or information thereinjolitthe ordering activity may already have or attai
without restrictions.

4) The ordering activity shall have the right geuhe computer software and documentation with the
computer for which it is acquired at any other ligcto which that computer may be transferredinocases

of Disaster Recovery, the ordering activity hasribbt to transfer the software to another sitthé ordering
activity site for which it is acquired is deemed® unsafe for ordering activity personnel; to e

computer software and documentation with a backupputer when the primary computer is inoperatige; t
copy computer programs for safekeeping (archivegpokup purposes; to transfer a copy of the soéwa
another site for purposes of benchmarking new hareand/or software; and to modify the software and
documentation or combine it with other softwarevided that the unmodified portions shall remaibjeat

to these restrictions.

(5) "Commercial Computer Software" may be marketthwie Contractor's standard commercial
restricted rights legend, but the schedule conaadtschedule pricelist, including this clauseliétion
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Limitations" are the only governing terms and cdiods, and shall take precedence and supersede any
different or additional terms and conditions in@ddn the standard commercial legend.

9. SOFTWARE CONVERSIONS - (SIN 132-32 AND SIN 1323

Full monetary credit will be allowed to the ordeyiactivity when conversion from one version of sioéware to
another is made as the result of a change in apgragstem , or from one computer system to anothkeder a
perpetual license (132-33), the purchase price@hew software shall be reduced by the amountihatpaid to
purchase the earlier version. Under a term licéh32-32), conversion credits which accrued whike ¢arlier
version was under a term license shall carry fodveard remain available as conversion credits winial be applied
towards the perpetual license price of the newiorrs

10. DESCRIPTIONS AND EQUIPMENT COMPATIBILITY

The Contractor shall include, in the schedule fistea complete description of each software pob@und a list of
equipment on which the software can be used. Adetyded shall be a brief, introductory explanataf the
modules and documentation which are offered.

11. RIGHT-TO-COPY PRICING

The Contractor shall insert the discounted pridorgight-to-copy licenses.
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USA COMMITMENT TO PROMOTE
SMALL BUSINESS PARTICIPATION
PROCUREMENT PROGRAMS

PREAMBLE

(Name of Company) provides commercial productsserdices to ordering activities. We are committed t
promoting participation of small, small disadvamdgnd women-owned small businesses in our costrae
pledge to provide opportunities to the small bussneommunity through reselling opportunities, meptotégé
programs, joint ventures, teaming arrangementssahdontracting.

COMMITMENT

To actively seek and partner with small businesses.

To identify, qualify, mentor and develop small, $ndésadvantaged and women-owned small businegses b
purchasing from these businesses whenever practical

To develop and promote company policy initiativiesttdemonstrate our support for awarding contraiots
subcontracts to small business concerns.

To undertake significant efforts to determine théeptial of small, small disadvantaged and womenamhsmall
business to supply products and services to oupaag

To insure procurement opportunities are designgzbtmit the maximum possible participation of spsthall
disadvantaged, and women-owned small businesses.

To attend business opportunity workshops, mindmitginess enterprise seminars, trade fairs, proamem
conferences, etc., to identify and increase smalinesses with whom to partner.

To publicize in our marketing publications our gt in meeting small businesses that may be stttén
subcontracting opportunities.

We signify our commitment to work in partnershigiwsmall, small disadvantaged and women-owned small
businesses to promote and increase their participat ordering activity contracts. To acceleratdégmtial
opportunities please contact

+ Tina Farling, Government Business Development Managy, 410-668-9628,
tfarling@nelsonwhite.com 410-668-9629 (cell — 410-913-7904)
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BEST VALUE
BLANKET PURCHASE AGREEMENT
FEDERAL SUPPLY SCHEDULE

(Insert Customer Name)

In the spirit of the Federal Acquisition StreamligiAct (ordering activityand (Contractgrenter into a cooperative
agreement to further reduce the administrativescosacquiring commercial items from the GeneralBes
Administration (GSA) Federal Supply Schedule Cai{s)

Federal Supply Schedule contract BPAs eliminateracting and open market costs such as: seardotoces; the
development of technical documents, solicitatiams the evaluation of offers. Teaming Arrangemanéspermitted
with Federal Supply Schedule Contractors in acawdavith Federal Acquisition Regulation (FAR) 9.6.

This BPA will further decrease costs, reduce papekyand save time by eliminating the need for tiépe,
individual purchases from the schedule contradte &nd result is to create a purchasing mechawisthé ordering
activity that works better and costs less.

Signatures

Ordering Activity Date Contractor Date
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BPA NUMBER

(CUSTOMER NAME)
BLANKET PURCHASE AGREEMENT

Pursuant to GSA Federal Supply Schedule Contraothiéu(s) , Blanket Purchase Agreemdéats, t
Contractor agrees to the following terms of a B&triRurchase Agreement (BPA) EXCLUSIVELY WITH (orihgr
activity):

(1) The following contract items can be orderedarrttiis BPA. All orders placed against this BPA subject
to the terms and conditions of the contract, exespioted below:
MODEL NUMBER/PART NUMBER *SPECIAL BPA DISCOUNT/PRIE

(2) Delivery:
DESTINATION DELIVERY SCHEDULES / DATES

3) The ordering activity estimates, but does n@rgntee, that the volume of purchases througtatrsement
will be

4) This BPA does not obligate any funds.

(5) This BPA expires on or aetikof the contract period, whichever is earlier.

(6) The following office(s) is hereby authorizedgiace orders under this BPA:
OFFICE POINT OF CONTACT

@) Orders will be placed against this BPA via Hiecic Data Interchange (EDI), FAX, or paper.

(8) Unless otherwise agreed to, all deliveries ukis BPA must be accompanied by delivery ticketsales
slips that must contain the following informatios a minimum:

€) Name of Contractor;

(b) Contract Number;

(c) BPA Number;

(d) Model Number or National Stock Number (NSN);
(e) Purchase Order Number;

® Date of Purchase;
Nelson White Systems, Inc. GS-35B277R
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(9) Quantity, Unit Price, and Extension of Eachmit@unit prices and extensions need not be shown
when incompatible with the use of automated systemwvided, that the invoice is itemized to shoe th
information); and

(h) Date of Shipment.

(9) The requirements of a proper invoice are sptih the Federal Supply Schedule contract. ke®iwill be
submitted to the address specified within the pasetorder transmission issued against this BPA.

(20) The terms and conditions included in this Bipply to all purchases made pursuant to it. Iretrent of an
inconsistency between the provisions of this BPA tne Contractor’s invoice, the provisions of tBiBA will take
precedence.
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**Include the following language regarding Contracior Team Arrangements in the proposed FSS IT Schedel
Pricelist.**
BASIC GUIDELINES FOR USING
“CONTRACTOR TEAM ARRANGEMENTS”

Federal Supply Schedule Contractors may use “Ccotrd eam Arrangements” (see FAR 9.6) to providat&ms
when responding to a ordering activity requirements

These Team Arrangements can be included undermk@&l®urchase Agreement (BPA). BPAs are permitteter
all Federal Supply Schedule contracts.

Orders under a Team Arrangement are subject testanu conditions or the Federal Supply Scheduldr@€cin
Participation in a Team Arrangement is limited &€ral Supply Schedule Contractors.
Customers should refer to FAR 9.6 for specific dletan Team Arrangements.

Here is a general outline on how it works:

. The customer identifies their requirements.
. Federal Supply Schedule Contractors may indiviguaket the customers needs, or -
. Federal Supply Schedule Contractors may indivigualbmit a Schedules “Team Solution” to meet
the customer’s requirement.
. Customers make a best value selection.
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