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Limited Warranty and Disclaimer 
 
 
This Limited Warranty and Disclaimer extends only to products purchased directly from AMX or 
an AMX Authorized Partner which include AMX Dealers, Distributors, VIP’s or other AMX 
authorized entity. 

 

AMX warrants its products to be free of defects in material and workmanship under normal use 
for three (3) years from the date of purchase, with the following exceptions: 

 
• Electroluminescent and LCD Control Panels are warranted for three (3) years, except for 

the display and touch overlay components are warranted for a period of one (1) year. 
 
• Disk drive mechanisms, pan/tilt heads, power supplies, and MX Series products are 

warranted for a period of one (1) year. 
 
• AMX lighting products are guaranteed to switch on and off any load that is properly 

connected to our lighting products, as long as the AMX lighting products are under 
warranty. AMX also guarantees the control of dimmable loads that are properly 
connected to our lighting products. The dimming performance or quality there of is not 
guaranteed, impart due to the random combinations of dimmers, lamps and ballasts or 
transformers. 

 
• AMX software is warranted for a period of ninety (90) days. 
 
• Batteries and incandescent lamps are not covered under the warranty.  
 
• AMX AutoPatch Epica, Modula, Modula Series4, Modula CatPro Series and 8Y-3000 

product models will be free of defects in materials and manufacture at the time of sale 
and will remain in good working order for a period of three (3) years following the date of 
the original sales invoice from AMX. The three-year warranty period will be extended to 
the life of the product (Limited Lifetime Warranty) if the warranty card is filled out by the 
dealer and/or end user and returned to AMX so that AMX receives it within thirty (30) 
days of the installation of equipment but no later than six (6) months from original AMX 
sales invoice date. The life of the product extends until five (5) years after AMX ceases 
manufacturing the product model. The Limited Lifetime Warranty applies to products in 
their original installation only. If a product is moved to a different installation, the Limited 
Lifetime Warranty will no longer apply, and the product warranty will instead be the three 
(3) year Limited Warranty. 
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Limited Warranty and Disclaimer 
 
All products returned to AMX require a Return Material Authorization (RMA) number. The RMA 
number is obtained from the AMX RMA Department. The RMA number must be clearly marked 
on the outside of each box. The RMA is valid for a 30-day period. After the 30-day period the 
RMA will be cancelled. Any shipments received not consistent with the RMA, or after the RMA 
is cancelled, will be refused.  AMX is not responsible for products returned without a valid RMA 
number. 
AMX is not liable for any damages caused by its products or for the failure of its products to 
perform. This includes any lost profits, lost savings, incidental damages, or consequential 
damages. AMX is not liable for any claim made by a third party or by an AMX Authorized 
Partner for a third party. 

This Limited Warranty does not apply to (a) any AMX product that has been modified, altered or 
repaired by an unauthorized agent or improperly transported, stored, installed, used, or 
maintained; (b) damage caused by acts of nature, including flood, erosion, or earthquake; (c) 
damage caused by a sustained low or high voltage situation or by a low or high voltage 
disturbance, including brownouts, sags, spikes, or power outages; or (d) damage caused by 
war, vandalism, theft, depletion, or obsolescence. 
 
This limitation of liability applies whether damages are sought, or a claim is made, under this 
warranty or as a tort claim (including negligence and strict product liability), a contract claim, or 
any other claim. This limitation of liability cannot be waived or amended by any person. This 
limitation of liability will be effective even if AMX or an authorized representative of AMX has 
been advised of the possibility of any such damages. This limitation of liability, however, will not 
apply to claims for personal injury. 
 

Some states do not allow a limitation of how long an implied warranty last. Some states do not 
allow the limitation or exclusion of incidental or consequential damages for consumer products. 
In such states, the limitation or exclusion of the Limited Warranty may not apply. This Limited 
Warranty gives the owner specific legal rights. The owner may also have other rights that vary 
from state to state. The owner is advised to consult applicable state laws for full determination 
of rights. 
 
EXCEPT AS EXPRESSLY SET FORTH IN THIS WARRANTY, AMX MAKES NO OTHER 
WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. AMX EXPRESSLY 
DISCLAIMS ALL WARRANTIES NOT STATED IN THIS LIMITED WARRANTY. ANY 
IMPLIED WARRANTIES THAT MAY BE IMPOSED BY LAW ARE LIMITED TO THE TERMS 
OF THIS LIMITED WARRANTY. EXCEPT AS OTHERWISE LIMITED BY APPLICABLE LAW, 
AMX RESERVES THE RIGHT TO MODIFY OR DISCONTINUE DESIGNS, SPECIFICATIONS, 
WARRANTIES, PRICES, AND POLICIES WITHOUT NOTICE. 
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AMX Software License and Warranty Agreement 
 

• LICENSE GRANT. AMX grants to Licensee the non-exclusive right to use the AMX Software in the manner described in this 
License. The AMX Software is licensed, not sold. This license does not grant Licensee the right to create derivative works of 
the AMX Software. The AMX Software consists of generally available programming and development software, product 
documentation, sample applications, tools and utilities, and miscellaneous technical information. Please refer to the 
README.TXT file on the compact disc or download for further information regarding the components of the AMX Software. 
The AMX Software is subject to restrictions on distribution described in this License Agreement. AMX Dealer, Distributor, VIP 
or other AMX authorized entity shall not, and shall not permit any other person to, disclose, display, loan, publish, transfer 
(whether by sale, assignment, exchange, gift, operation of law or otherwise), license, sublicense, copy, or otherwise 
disseminate the AMX Software. Licensee may not reverse engineer, decompile, or disassemble the AMX Software.  

• ACKNOWLEDGEMENT. You hereby acknowledge that you are an authorized AMX dealer, distributor, VIP or other AMX 
authorized entity in good standing and have the right to enter into and be bound by the terms of this Agreement. 

• INTELLECTUAL PROPERTY. The AMX Software is owned by AMX and is protected by United States copyright laws, patent 
laws, international treaty provisions, and/or state of Texas trade secret laws. Licensee may make copies of the AMX Software 
solely for backup or archival purposes. Licensee may not copy the written materials accompanying the AMX Software.  

• TERMINATION. AMX RESERVES THE RIGHT, IN ITS SOLE DISCRETION, TO TERMINATE THIS LICENSE FOR ANY 
REASON UPON WRITTEN NOTICE TO LICENSEE. In the event that AMX terminates this License, the Licensee shall return 
or destroy all originals and copies of the AMX Software to AMX and certify in writing that all originals and copies have been 
returned or destroyed.   

• PRE-RELEASE CODE. Portions of the AMX Software may, from time to time, as identified in the AMX Software, include PRE-
RELEASE CODE and such code may not be at the level of performance, compatibility and functionality of the GA code. The 
PRE-RELEASE CODE may not operate correctly and may be substantially modified prior to final release or certain features 
may not be generally released. AMX is not obligated to make or support any PRE-RELEASE CODE. ALL PRE-RELEASE 
CODE IS PROVIDED "AS IS" WITH NO WARRANTIES. 

• LIMITED WARRANTY. AMX warrants that the AMX Software (other than pre-release code) will perform substantially in 
accordance with the accompanying written materials for a period of ninety (90) days from the date of receipt. AMX DISCLAIMS 
ALL OTHER WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, WITH REGARD TO THE AMX SOFTWARE. THIS 
LIMITED WARRANTY GIVES LICENSEE SPECIFIC LEGAL RIGHTS. Any supplements or updates to the AMX SOFTWARE, 
including without limitation, any (if any) service packs or hot fixes provided to Licensee after the expiration of the ninety (90) 
day Limited Warranty period are not covered by any warranty or condition, express, implied or statutory. 

• LICENSEE REMEDIES. AMX's entire liability and Licensee's exclusive remedy shall be repair or replacement of the AMX 
Software that does not meet AMX's Limited Warranty and which is returned to AMX in accordance with AMX’s current return 
policy. This Limited Warranty is void if failure of the AMX Software has resulted from accident, abuse, or misapplication. Any 
replacement AMX Software will be warranted for the remainder of the original warranty period or thirty (30) days, whichever is 
longer. Outside the United States, these remedies may not available. NO LIABILITY FOR CONSEQUENTIAL DAMAGES. IN 
NO EVENT SHALL AMX BE LIABLE FOR ANY DAMAGES WHATSOEVER (INCLUDING, WITHOUT LIMITATION, 
DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION, LOSS OF BUSINESS INFORMATION, OR 
ANY OTHER PECUNIARY LOSS) ARISING OUT OF THE USE OF OR INABILITY TO USE THIS AMX SOFTWARE, EVEN IF 
AMX HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. BECAUSE SOME STATES/COUNTRIES DO NOT 
ALLOW THE EXCLUSION OR LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, THE 
ABOVE LIMITATION MAY NOT APPLY TO LICENSEE. 

• U.S. GOVERNMENT RESTRICTED RIGHTS. The AMX Software is provided with RESTRICTED RIGHTS. Use, duplication, or 
disclosure by the Government is subject to restrictions as set forth in subparagraph ©(1)(ii) of The Rights in Technical Data 
and Computer Software clause at DFARS 252.227-7013 or subparagraphs ©(1) and (2) of the Commercial Computer Software 
Restricted Rights at 48 CFR 52.227-19, as applicable. 

• SOFTWARE AND OTHER MATERIALS FROM AMX.COM MAY BE SUBJECT TO EXPORT CONTROL. The United States 
Export Control laws prohibit the export of certain technical data and software to certain territories. No software from this Site 
may be downloaded or exported (i) into (or to a national or resident of) Cuba, Iraq, Libya, North Korea, Iran, Syria, or any other 
country to which the United States has embargoed goods; or (ii) anyone on the United States Treasury Department's list of 
Specially Designated Nationals or the U.S. Commerce Department's Table of Deny Orders. AMX does not authorize the 
downloading or exporting of any software or technical data from this site to any jurisdiction prohibited by the United States 
Export Laws. 

This Agreement replaces and supersedes all previous AMX Software License Agreements and is governed by the laws of 
the State of Texas, and all disputes will be resolved in the courts in Collin County, Texas, USA. For any questions 
concerning this Agreement, or to contact AMX for any reason, please write: AMX License and Warranty Department, 3000 
Research Drive, Richardson, TX 75082. 
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AMX Authorized Partner Warranty Policy 
 

All products returned to AMX require a Return Material Authorization (RMA) number. The 
RMA number is obtained from the AMX RMA Department. The RMA number must be 
clearly marked on the outside of each box. The RMA is valid for a 30-day period. After the 
30-day period the RMA will be cancelled. Any shipments received not consistent with the 
RMA, or after the RMA is cancelled, will be refused.  AMX is not responsible for products 
returned without a valid RMA number. 

 

Warranty Repair Policy 

• AMX will repair any defect due to material or workmanship issues during the applicable warranty 
period at no cost to the AMX Authorized Partner., provided that the AMX Authorized Partner is 
responsible for in-bound freight and AMX is responsible for out-bound ground freight expenses. 

• The AMX Authorized Partner is required to contact AMX Technical Support to validate the failure 
before pursuing this service. 

• AMX will complete the repair and ship the product within five (5) business days after receipt of the 
product by AMX.  The AMX Authorized Partner will be notified if repair cannot be completed 
within five (5) business days. 

• Products repaired will carry a ninety (90) day warranty or the balance of the remaining warranty, 
whichever is greater. 

• Products that are returned and exhibit signs of damage or unauthorized use will be processed 
under the Non-Warranty Repair Policy. 

• AMX will continue to provide Warranty Repair Services for products discontinued or replaced by a 
Product Discontinuance Notice. 

Non-Warranty Repair Policy 

• Products that do not qualify to be repaired under the Warranty Repair Policy due to age of the 
product or Condition of the product may be repaired utilizing this service. 

• The AMX Authorized Partner is required to contact AMX Technical Support to validate the failure 
before pursuing this service. 

• Non-warranty repair is a billable service. 
• Products repaired under this policy will carry a ninety (90) day warranty on material and labor. 
• AMX will notify the AMX Authorized Partner with the cost of repair, if cost is greater than the 

Standard Repair Fee, within five (5) days of receipt. 
• The AMX Authorized Partner must provide a Purchase Order or credit card number within five (5) 

days of notification, or the product will be returned to the AMX Authorized Partner. 
• The AMX Authorized Partner will be responsible for in-bound and out-bound freight expenses. 
• Products will be repaired within ten (10) business days after AMX Authorized Partner approval is 

obtained. 
• Non-repairable products will be returned to the AMX Authorized Partner with an explanation. 
• See AMX Non-Warranty Repair Price List for minimum and Standard Repair Fees and policies. 
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AMX Authorized Domestic Partner Service Policy 
 

Advance Replacement Policy – Within 2 months 

• AMX will provide overnight Advance Replacement products to AMX Authorized Partner during the 
first 2 month period of the AMX warranty term if equipment fails to perform. 

• The AMX Authorized Partner must contact AMX Technical Support to validate the failure before 
pursuing this service. 

• To help maintain AMX Authorized Partner and AMX records, a Purchase Order will be required 
from the AMX Authorized Partner. 

• The AMX Authorized Partner will be invoiced only for the price of the Advance Replacement, but 
not freight. 

• AMX will issue an RMA for the defective product. 
• To be eligible for credit, the AMX Authorized Partner must agree to return the defective product 

within thirty (30) days of issuance of the RMA. 
• Credit will be applied to the AMX Authorized Partner account for up to the original purchase price 

within fifteen (15) business days after receipt and verification of the defective product. The actual 
amount of credit will be subject to the condition of the product returned. 

• This service is subject to product availability. 
• AMX will continue to provide Advance Exchange support, per the above-mentioned guidelines, 

for product that has been discontinued or replaced via a Product Discontinuance Notice. It will be 
at AMX’s sole discretion as to if a replacement product or the original product will be used as the 
Advanced Exchange unit. 

Advance Replacement Policy – 3 - 12 months 

• AMX will provide overnight Advance Replacement products to AMX Authorized Partner during the 
first 3-12 month period of the AMX warranty term if equipment fails to perform. 

• The AMX Authorized Partner must contact AMX Technical Support to validate the failure before 
pursuing this service. 

• There is a 20% Advance Replacement fee added to the cost of the replacement unit. 
• The AMX Authorized Partner is responsible for out-bound freight expenses. 
• To help maintain AMX Authorized Partner and AMX records, a Purchase Order will be required 

from the AMX Authorized Partner for the Advanced Replacement unit, the applicable fee and 
freight expenses. 

• AMX will issue an RMA for the defective product. 
• To be eligible for credit, the AMX Authorized Partner must agree to return the defective product 

within thirty (30) days of issuance of the RMA. 
• Credit will be applied to the AMX Authorized Partner account for up to the original purchase price 

within fifteen (15) business days after receipt and verification of the defective product. The actual 
amount of credit will be subject to the condition of the product returned. 

• This service is subject to product availability. 
• AMX will continue to provide Advance Exchange support, per the above-mentioned guidelines, 

for product that has been discontinued or replaced via a Product Discontinuance Notice. It will be 
at AMX’s sole discretion as to if a replacement product or the original product will be used as the 
Advanced Exchange unit. 
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AMX Authorized Domestic Partner Service Policy 
 

Return for Credit 

• During the first six-months of the warranty period, AMX will allow the AMX Authorized Partner to 
return product purchased from AMX by the AMX Authorized Partner for credit (service fees may 
apply). 

• Credit will be applied to the AMX Authorized Partner account within fifteen (15) business days 
after receipt and verification of the returned product. The actual amount of credit will depend on 
the following factors: 

o Physical condition of the product returned 
o Whether all of the accessories and components of the assembly are returned 
o Age of the product 

• Product returned less than four (4) months after purchase will be credited at a maximum of 
85% of the original purchase price if the product has not been opened. For product that has been 
opened, the maximum credit will be 75%. 

• Product returned four (4) to six (6) months after purchase will be credited at a maximum of 75% 
of the original purchase price if the product has not been opened. For product that has been 
opened, the maximum credit will be 45%. 

• Obsolete product not eligible for credit. 
• AMX reserves the right to disallow any returns of product for credit after the issuance of an AMX 

Product Discontinuance Notice (PDN).   
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AMX Authorized Platinum/Platinum Plus/National 
Account/World Partner Service Policy 

 

Platinum/Platinum Plus/National Account/World Partner – Advance Replacement 
Policy within 4 Months 

• AMX will provide overnight Advance Replacement products to AMX Authorized Partner during the 
first 4 month period of the AMX warranty term if equipment fails to perform. 

• The AMX Authorized Partner must contact AMX Technical Support to validate the failure before 
pursuing this service. 

• To help maintain AMX Authorized Partner and AMX records, a Purchase Order will be required 
from the AMX Authorized Partner. 

• The AMX Authorized Partner will be invoiced only for the price of the Advance Replacement, but 
not freight. 

• AMX will issue an RMA for the defective product. 
• To be eligible for credit, the AMX Authorized Partner must agree to return the defective product 

within thirty (30) days of issuance of the RMA. 
• Credit will be applied to the AMX Authorized Partner account for up to the original purchase price 

within fifteen (15) business days after receipt and verification of the defective product. The actual 
amount of credit will be subject to the condition of the product returned. 

• This service is subject to product availability. 
• AMX will continue to provide Advance Exchange support, per the above-mentioned guidelines, 

for product that has been discontinued or replaced via a Product Discontinuance Notice. It will be 
at AMX’s sole discretion as to if a replacement product or the original product will be used as the 
Advanced Exchange unit. 

Platinum/Platinum Plus/National Account/World Partner – Advance Replacement 
Policy 5 - 12 months 

• AMX will provide Advance Replacement products to AMX Authorized Platinum/Platinum 
Plus/Nation Account Partner during the first 5-12 month period of the AMX warranty term if 
equipment fails to perform. 

• The AMX Authorized Partner must contact AMX Technical Support to validate the failure before 
pursuing this service. 

• There is a 20% Advance Replacement fee added to the cost of the replacement unit. 
• The AMX Authorized Partner is responsible for out-bound freight expenses. 
• To help maintain AMX Authorized Partner and AMX records, a Purchase Order will be required 

from the AMX Authorized Partner for the Advanced Replacement unit, the applicable fee and 
freight expenses. 

• AMX will issue an RMA for the defective product. 
• To be eligible for credit, the AMX Authorized Partner must agree to return the defective product 

within thirty (30) days of issuance of the RMA. 
• Credit will be applied to the AMX Authorized Partner account for up to the original purchase price 

within fifteen (15) business days after receipt and verification of the defective product. The actual 
amount of credit will be subject to the condition of the product returned. 

• This service is subject to product availability. 
• AMX will continue to provide Advance Exchange support, per the above-mentioned guidelines, 

for product that has been discontinued or replaced via a Product Discontinuance Notice. It will be 
at AMX’s sole discretion as to if a replacement product or the original product will be used as the 
Advanced Exchange unit. 
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AMX Authorized Platinum/Platinum Plus/National 
Account/World Partner Service Policy 

 

Platinum/Platinum Plus/National Account/World Partner – Return for Credit 

• During the first six-months of the warranty period, AMX will allow the AMX Authorized Partner to 
return product purchased from AMX by the AMX Authorized Partner for credit (service fees may 
apply). 

• Credit will be applied to the AMX Authorized Partner account within fifteen (15) business days 
after receipt and verification of the returned product. The actual amount of credit will depend on 
the following factors: 

o Physical condition of the product returned 
o Whether all of the accessories and components of the assembly are returned 
o Age of the product 

• Product returned less than four (4) months after purchase will be credited at the original price 
paid by the AMX Authorized Partner if the product has not been opened. For product that has 
been opened, the maximum credit will be 85%. 

• Product returned four (4) to six (6) months after purchase will be credited at a maximum of 85% 
of the original purchase price if the product has not been opened. For product that has been 
opened, the maximum credit will be 75%. 

• Obsolete product not eligible for credit. 
• AMX reserves the right to disallow any returns of product for credit after the issuance of an AMX 

Product Discontinuance Notice (PDN).  


